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Confidentiality

Confidentiality is essential to your counseling progress. UCTC’s counselors are licensed master’s
level or higher mental health professionals and graduate students in training who are ethically
and legally bound to maintain your confidentiality. A written and/or electronic record (date,
time, nature of meeting) of your contacts with the UCTC will be maintained in a secure manner
in accordance with applicable Federal law. Video conferencing sessions are provided behind a
closed door using encrypted video conferencing software.

For additional information on the treatment and disclosure of your personal information and
clinical treatment record, generally, please refer to the UCTC Supplemental Telehealth Informed
Consent form.

To schedule a consultation appointment or for questions, give us a call at (251) 460-7051. For
more information about our services and for additional resources, visit
https://www.southalabama.edu/departments/counseling .
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